Network Scanning Issues and Fixes

The most common Sharp Network Scanning error is: CE-02

This is the result of the SHARP copier not being able to send the scan job to the selected desktop or email
destination.

The #1 cause if this is your PC’s IP address (or email server address — CE-02 and CE-03) might have been changed.
Most routers hold IP addresses for a few days. To resolve this, contact your IT person and suggest that he extends
the lease time on the router to the max, or make your workstations static. Another advanced option is to lock the IP
address to a MAC address if the router permits that. The best option is to use hostname instead of IP address if you
have a DNS server.

Ok, so let’s skip all this fancy talk and get the scanner working!

Go to your START button and select RUN. Type CMD or COMMAND and press ENTER

Type the name of a program, folder, document, or
Inkernet resource, and Windows will open it Far wau,

Open: v

][ Cancel ][ Browse. .. ]

You will get the black DOS screen. Type IPCONFIG and it will display your IP address.
Write it down, in this case: 192.168.100.125

AWINNT\System32\cmd. exe

Microsoft Windows P [Version 5.1.26881
(C>» Copyright 1785-2001 Microsoft Corp.

C:~Documents and Settings~fcosteripconfig

Windows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix . : domain.local
IP Address. . . . . . . . . . . . = 192_168.18A.125
Subnet Mask = 255.255.255.8
Default Gateway : 192.168.16868.1

C:“Documents and Settings~fcoste?
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Go to the scanner tool on your taskbar ﬂ or go to Start-All Programs-Sharpdesk-Network Scanner Tool.
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¥ Network Scanner Tool
File Miew Help

Profiles | Scanners || Syztem Dptiu:-n$|

Add additional Profiles or modify these. Prafiles describe the actions

that will be automatically performed on the zcanned image files and

their output destination. Ta view a description of each Prafile, place
curzor over the Profile name.

Profiles
¥ Florin-DESKTOP [ New... |
Florin-EMAIL
Florin-FOLDER rietceand
Flarin-0CR

[ Delete ]

[ Set ag Default ]

The default Prafile iz displaved in bald.

k. ] [ Cancel Apply
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Go to the Scanners Tab (Copiers Tab on some models) and press WEB SETUP.This will take you to the copier
website.

¥ Metwork Scanner Tool
File Miew Help

Profiles | Scanners | System Optionz

[dentify Sharp Metwark Scanners. Check the scanners from which
you wank bo scan.

K.nown Scanners

Mew. ..

Properties. .

Auto Detect

= =

)
]
Delete |
]
]

“Web Setup

(] ] [ Cancel

Once you get to the site, press Destination Management, or Image Send Management on some models and it will
display a list of all the users setup on the copier.

If asked for a username or password, use admin and Sharp
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2 AR-M620N - Microsoft Internet Explorer

i File Edit View Favorites Tools  Help ?
Q Back J @ @ \{:j p Search "-ﬂ;f'}fFavorites eMedia @ Bv .,{_; E LJ ﬂ

 Address |@ http:fi192, 168,100, 72f "| G

: Links @ CEE Intranet M4 MapQuest-CBE @ Whext g}? Alcatista @ Cuskomize: Links @ Dealer Connect @ DealerLogo @ Jam Codes »

- MENU - i/
AR-M620N

System Information Help

System Information |

Unit Serial Number: 4501234500
Mame: Mot Set
Model Name: AR-MEZ20M
Machine Location: Mot Set
Current Status: Auto power shut-off

Image Send
Management =

Function
nit Print Job

Link

[ Update Status (L) l

Device Management

< Il |

&] Done 0 Internet
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2 AR-M620N - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help 'E.

: -, N @ A ' ] A

e Back. J @ @ {:j 7 Search M Favarites * Media @ E:?‘ = B ﬁ

| Address |@ htbp:/{192.166.100,72] "| G

: Links @ CEBE Intranet M MapQuest-CBE @ Whext gy Alcavista @ Customize Links @ Dealer Connect @ DealerLogo @ Jam Codes bt

- MENU -
AR-M620N

Sstem Information Help

\ Destination Management |

INew Destination

Function
e Submit Print Job

Document Filing [E-mail] [FTP] [Desktop] [Fax] [i-Fax] [Group]
roldertiob Cperate | Destinations List
===t |AIIDestinatiDns V||Name V|[ Show (3] ]
Image Send i i
e 3 Destinations
e Destination |Name |Type |Address(es) Na,
[JCBEQOT-
‘DESKTOP Desktop 192.1658.100.151 2
|OsHowWRO-Desk |Desktop  |192.168.100.100 1

8.100.105

]

Link

Device Management

° Internet

Look for the one you are having trouble with (Florin-Desk in this case) and look to see what IP address it displays. In
this case we can see that my IP address changed to 192.168.100.125 (from the DOS screen) and the copier has
192.168.100.105 listed. This is a problem, the copier can not send the job giving you a CE-02 code.

All you have to do is change the address to the new one (from the DOS screen) and Submit. In this case we need to
change it to 192.168.100.125

PAGE 5



2 AR-M620N - Microsoft Internet Explorer X
File Edit  Wiew Wlldel Tools  Help W

@Back - -J @ @ \r_h pSearch '\f{'/n'\'g‘Favorites *Media @ EY}' :\ﬁ E I_J ﬂ

| ddress | &] http:/192.168.100.72] v| B o
: Links @ CBE Irtranct M MapQuest-CBE @ Weext 5:" Alkavista @ Customize Links @ Dealer Conneck @ DealerLogo @ Jam Codes

- MENU - il
AR-M620N

3

Help

Destination Management
E-tnail] [FTF] [Desktop] [Fax] [i-Fax] [Group]

IDesktop Destination Control
Name (Required)  |Florin-DESKTOP

Initial {Optional)
1 Doty e
(Optional) Florin-DESKTOR
USER1 |+
[ Frequently Used

I

Custom Index

Hostname or IP
Address (Required)

Port Number
(Required) 5133

1192.168.100.125 |

Link E’E)‘:)‘i?;ﬁ a[l’)"'e"to""' |uri:scaninst@ @i={EFBACA32-AEBC-411E-B|
Device Management File Format
MO H
Submit (5)
v
< | &
&] pone 0 Internst

Your request was successfully processed.

After you get this message, you can close everything and then try to scan again. It should work. If you still have the
CE-02 error, you might have a firewall or something similar blocking the scanning software, have your IT person
check it out before you give us a call.
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